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RTIA Vision

To have an informed, compliant and 
safe road user community.
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RTIA Mission 

To encourage compliance with road traffic laws in SA
through:

1. Targeted road user community education;

2. Promotion of procedurally fair, lawful & reasonable
administrative adjudication;

3. Levying of penalties;

4. Imposing demerit points;

5. Effective administration & management of the
suspension, cancellation of driving licenses & operators
cards; and

6. Rewarding compliant road users.
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RTIA Policy Alignment

National Development Plan : 

• Chapter 3 (Economy & Employment)

• Chapter 10 (Health Care for All)

• Chapter 11 (Social Protection)

UN Decade of Action for Road Safety :

• Pillar 1 (Road Traffic Management) 

•Pillar 4 (Safe Road Users)

National Agenda

• Safe & secure road transport environment



Road Safety Challenges

Estimated

• Population – 49 million.

• Number of vehicles – 9.5 million.

• Number of registered drivers – 11 million. 

•Annual road crashes – 900 000.

• Fatalities – 14 000 per annum - 38 per day.

• Cost to economy > R50 billion per annum.



Road Safety Challenges

• High number of road crashes and

casualties.

• Habitual traffic offenders act with impunity.

• No real punitive measures to deter

infringers/offenders.

• Traffic crimes not a priority at courts.

• The current system makes it difficult to

challenge undeserved fines.



Objectives of AARTO 

• To encourage voluntary compliance to road 
traffic laws;

• To encourage payment of penalties;

• To establish procedure for effective & 
expeditious adjudication of road traffic 
infringements; 

• To alleviate the burden on court;

• To change driver/operator behaviour;
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Objectives Cont..

• To penalise habitual infringers through 
suspension of driving license/operator 
cards; 

• To penalise infringers through the 
allocation of demerit points; and

• To reward good behaviour through the 
reduction of demerit points.
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AARTO Process & Service

Starts with a traffic violation followed

by an infringement notice in the form of

• AARTO 01 - At the road side.

• AARTO 02 - At the road side- already

recorded on the system (NCR).

• AARTO 31 - Placed on vehicles windscreen.

• AARTO 03 - By registered mail to registered

owner of motor vehicle.



AARTO Process & Options
* Apply for Revocation of  Enforcement Order  or Full Payment

ENFORCEMENT ORDER STAGE

* Submit a representation

* Arrange for instalments

* Elect to be tried in Court

* Full penalty and fee now due

COURTESY LETTER STAGE

* Submit a representation

* Arrange for instalments

* Elect to be tried in Court

* Pay penalty and qualify for 50% discount 

* Nominate a driver

INFRINGEMENT NOTICE STAGE



AARTO Infringements

.



Demerit  Point System 

NOT ACTIVATED YET
•Driver start with zero points.

•Number of points depend on nature of

infringements (different values for different

infringements & offences prescribed).

• Points incurred upon payment/ enforcement order/

conviction in court.

• Threshold of 12 exceeded license or operator card

is suspended.

• Suspension period calculated as 1 point = 3 mnths.

• Driver / operator to apply for return of licence on

expiry of suspension.



Driving License Implications

1st and 2nd time suspension

• Every 3 mnths 1 point regained 

but the driver does not utilise 

vehicle during this period

• During suspension the driver 

will regain 1 point every 3 

months

3rd time-cancelation

• Re-apply afresh for driving 

license

• New application for operator 

card



Criminal Procedure Act and AARTO Act

.
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Benefits of AARTO: Operators

• Compliance to road traffic laws

• Responsible drivers

• Improved vehicle maintenance &
condition

• Minimized maintenance costs

• Improved sustainable operations

• Swift to outstanding penalties
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Payments of AARTO Notices

Payments made at:
• Spar; Checkers; Shoprite & U-Save Chain

Stores;
• 5 Major banks;
• All SAPO service centres
• AARTO Notices payable at any traffic

authority in provinces countrywide;
• Other payment platforms 

(www.payfines.co.za) 



Progress to date

• AARTO Bill under consideration by Parliament

• Postage issues being addressed

• Enforcement Order Fleet Blocks addressed

• Summonses to appear in court commenced to be 
served

• Final Readiness Assessment underway at District 
level 

• Final preparations for full implementation of AARTO 
underway
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Thank You 

RTIA Contact Details

087 285 0500

AARTO Call Centre 

086 122 7861

Info@rtia.co.za
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